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Disclaimer

The information contained in this publication is subject to change without notice. Diverse
Computing, Incmakes no warranty of any kind with regard to this manual, including, but not
limited to, the implied warranties of merchantability and fithess for a particular purpose. Diverse
Computing, Inc. shall not be liable for errors contained herein or for incad@ntconsequential
damages in connection with the furnishing, performance, or use of this manual.

Copyright

Copyright © 201 Diverse Computing, Inc. All rights reserved. eAbéista trademark of Diverse
Computing, Inc. All other trademarks or registered trademarks are the property of their
respective owners.
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Introduction

This manual is designed to educate authorized personn#h@mprocess of searching farchived
eAgenttransactions via the MART.

TheeAgentManageable Archive of Retrievable Transactions (MART web application used
by authorized personnel teearchfor transactions submitted from theAgentClient Functions
of the MART include:

)l
T
1

l

Advanced Search Admins and TACs caearchfor transactionsnade by all users a
given time period

User Search search for transactions that the currently logged in user has submitted.

Computerized Criminal HistorReports¢ create a report of search fields for criminal
history transactions.

Search History-view past searches uselmave made inthe MARTOnly admins can use
this feature.

Each user is authorized to see the transactions at their assigned level or below.

How to AccessMART

Since the MART is a web application, you must have a web browser and access to the host
agency secure itranetto use it Anyone may search their own transactions, howether ability

to searchon transactions within your agencgquiresthat you also hav& AC privileges$-ollow
these steps to access the eAgent Client Manager:

1.

2.

Open a Web Browse(internet ExplorerGoogle ChromgF-irefox etc.)

Navigate to the eAgenHome Page f f of your host agency’s

3. Click on theeAgentMARTIink.
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[/é] AGENTTM % CONTACT ~

Welcome to eAgent Home

Download software, log in to services, and view links and training
resources.

Launch eAgent
Remote Support

GJAGENT20!

eAgent 2.0 Manual .

~NA M Version: Unavailable
ECM Manual
MART Manual

Training Videos

eAgent 2.0 Videos

MART Video

Download Flash Player (IE)
Download Flash Player (Other)

Support

Figure 11 ¢ eAgent Home Page

When the login screen appears, enter the same username and passworgbthate to access
the eAgentClient Manager (ECMClick theSubmitbutton.

I

Username

ttest

Password

Figure 12 ¢ eAgentMARTLOginScreen
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Advanced Search

The Advanced Search feature allows you to search for all transactions at your agencyhieneel.
are many optiondor doingsearches under the Advanced Search tab.

Access to advanced searches is only available to as#ne Admin and TACevelsof the eAgent
Client ManagerTo perform an advanced search,klicon t he “ Advanced Sear c!|
description of each fieltbllows.

Advanced Search CCH Report  Search Histor

Advanced Search

Start Date * 02/13/2017 End Date * 02/13/2017
Start Time End Time
Message 1D In/Out Flag
User Name Device Name
ORls
O Al O Query O Enter O Modify
Message Keys

0O Clear O Cancel 0O Locate 0O Misc

Search Text OR

OR

OR

Figure 31 ¢ MARTAdvanced Search
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The following table describes each Advanced Search field in more detail:

Field Description

Start/End Date  The date range of the search (DD/MM/YY¥Ms field is mandatory
Start/End Time | Thetime range of the search for the date range selected. (HH:MM:SS)

Message ID Unique ID specific to a trans@an

In/Out Flag Search for messages coming “In”
User Name Search by usarame

Device Name Search by sending/receiving device

ORIs Originating Agency ldentifierseparate multiple ORIs with commas

Message Keys | Limit search by particular Message Keygeparate multiple message keys
with commas
Search Text Search for certaimvords within the messages

The next section provides details on tbeer Nameand Search Textields.
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UserSearch

To search for transactions pertaining to a specific userwituwse theUser Nameext field
within the Advanced Search tab. Thibak you to search fotransactions you have previously
submitted andfor the user names of others.

To perform a User Search:

1. Open theAdvanced Searctab.

2. Enter theuser nameyou wish to search fan the User Namdield, and complete any
other fields necessary for your search.
Select theSearchbutton.

e Advanced Search CCHR
“

Advanced Search

Start Date * 02/13/2017 End Date * 02/13/2017
Start Time End Time
Message 1D InfOut Flag
# User Name Device Name
ORIs
O Al O Query O Enter O modify
Message Keys

O Clear O Cancel O Locate 0O Misc

Search Text OR
OR

OR

Figure3.2¢ Advanced Search TabghlightingUser Search
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Search Text

Using theSearch Textield(s) limitsyour results to messages that contain a speeificd or set of
words. There are three seardext types

1. “ And” Search Type
2. “0Or” Search Type
3. Literal Search Type

G ! ydedrches look foword 1 andword 2 anywhere in the messag&Vhen using this search

type, make sure to separ afleeaapkelelowdretdi condi ti
messages containing tveords® MI CKEY” AND “ MOUSE” anywhere in
(Figure 3.3).

-

o Al O Query O Enter O Modify
Message Keys
0O Clear O Cancel O Locate O Misc

Search Text | MICKEY MOUSE A R | |

OR

OR

Figure33¢MARTa ! Yy Ré¢ { S NDOK ¢ SEI

& h Ndarches look foword 1 or word 2 anywhere in the messagaVhen using this search type,

enter each “Or” cbndi¢liodsn io the riOght OKf ahNE *“ S
aSHNDK Yle |faz2 OZelkerahpe bédwywi eturs Bdsdddgekcdritathing the
words® MI CKEY” AND “ MOUSE” OguteB.QNALD” AND “DUCK?”

-

o Al O Query O Enter O Modify
Message Keys
0O Clear O Cancel O Locate O Misc

Search Text | MICKEY MOUSE s OR | DONALD DUCK A
OR

OR

Figure34¢MARTa h NE { SI NOK ¢ SE

DIVERSECOMPUTING.COM 9



BAGENTMART |User Guide

To perform a |literal search, enollialseaghesir t ext
will look for the literal string of words within these quotatiorf$ie example below will return
messages containing the exact string (FeeUSE, \

3.5).

o Al O Query O Enter O Modify -
Message Keys
0O Clear O Cancel O Locate O Misc

Search Text "MOUSE, MICKEY"| _ OR
OR

OR

Figure3.5 ¢ MART Literabearch Text
Perform Search

To run anAdvanced Searchn the MARTuse thefollowing search field$o narrow downyour
results

1 Start Dateand End Datethe current date will populate the form by default. You may
either type the date in DD/MM/YYYY format or clgkhin the date field to view a dap-
down calendarUsing the calendar will populate the date in the proper format.

1 Start Timeand End Timeuse these fields to limit your search to a specific time range for
the date you select.

1 Message IDuse this fieldf you are looking for a particular transaction and you know its

identifier.

Ly o6rh dz 0 dlay:séarch for messages coming into or out of the eAgent server.

ORIsenter the ORI(s) you would like to see in your search results in this field, seyarat

each with a comma (*“,").

1 Message Keysnter the Message Key(s) you would like to see in your search results in

this field, separating each with a comma (*“

User Nameusethis field to search messages run by a particular user.

Device Nare: use thisfield to search messages run by a particular eAgent Client device.

Search Textenter data into this field to limit your results to messages that contain a

specific text reference. Text searches are limited to a start and end date of 30 days.

= =

= =4 4

Once you fiish filling out the Advanced Search form, click 8sarchbutton.
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Advanced Search

Advanced Search

Start Date * 02/401/2017 End Date * 02/13/2017

- February 2017 -
Start Time End Time
Su Mo Tu We Th Fr Sa

Message ID | ©7 7 '.nz 5 4 In/Out Flag
5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25
User Name Device Name
26 27 28 1 2 3 4

ORls

o Al O Query O Enter 0O Modify
Message Keys AM
0O Clear O Cancel O Locate O Misc

Search Text OR
OR
OR

Figure 36 ¢ eAgentAdvancedsearciDrop-Down Calendar
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BAGENTMART |User Guide

Search Results

Once the search is complete, you will be taken teslts page Thetotal number of results/ou
receivewill displayin the Total Results Returnetield at the top of the page

Clicking on any column heading will sort the results by that column. Clicking the same column
heading multiple times will change the sort from ascending to descending.order

Advanced Search Results
Requestor: TTEST
Request Date: 2017-02-01 00:00:00 to 2017-03-03 23:59:59
Message Key: AM
Total Results Returned - 98 il nm— Print

1D Transaction Key Message Key User Device Source In/Out From/To Date/Time _
363 | AM A nletsjws nlets IN nlets 2017-03-03 09:44:45
366 AM A nletsjws nlets ouT eagent2 2017-03-03 07:44:46
357 AM A nletsjws nlets IN nlets 2017-03-02 19:05:12
353 AM Al nletsjws nlets IN nlets 2017-03-02 19:03:15
349 | AM A nletsjws nlets IN nlets 2017-03-02 18:54:33
345 AM A nletsjws nlets IN nlets 2017-03-02 18:41:25
341 Al A nletsjws nlets IN nlets 2017-03-02 18:27:10
337 AM AM nletsjws nlets IN nlets 2017-03-02 18:18:05
333 AM A nletsjws nlets IN nlets 2017-03-02 17:52:56 -

Figure3.7 ¢ Advanced Search Results

Advanced Search Results
Requestor: TTEST
Request Date: 2017-02-01 00:00:00 to 2017-03-03 23:59:59
Message Key: AWM
Total Results Returned : 98 Print

ID Transaction Key Message Key User Device Source InflOut  From/To Date/Time
363 _ AM nletsjws nlets IN nlets 2017-03-03 09:44:45
366 AM A nletsjws nlets ouT eagent2 2017-03-03 07:44:46
357  AM Al nletsjws nlets IN nlets 2017-03-02 19:05:12
353 AM A nletsjws nlets IN nlets 2017-03-02 19:03:15
349 AM A nletsjws nlets IN nlets 2017-03-02 18:54:33
345 AM A nletsjws nlets IN nlets 2017-03-02 18:41:25
341 AM A nletsjws nlets IN nlets 2017-03-02 18:27:10
337 AM A nletsjws nlets IN nlets 2017-03-02 18:18:05
333 AM A nletsjws nlets IN nlets 2017-03-02 17:52:56 -

Figure 38 ¢ Advanced Search Message ID
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Figure 39 shows the message in detaillick on theXactionlink to view all messages for that
transaction.

Message:363
Message: 363 Xaction: 363 wa 09:44:45

Print

AM (nlets) 2017-03-03 09:44:45

<n2:NLETS xmlns:i="http://niem.gov/niem/appinfo/2.8" xmlns:nc="http://niem.gov/niem/niem-core/2.8"
xmlns:nh2="http://www.nlets.org/niem/nlets-hdr/1.8" xmlns:niem-xsd="http://niem.gov/niem/proxy/xsd/2.@"
xmlns:s="http://niem.gov/niem/structures/2.8" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance™
n2:version="4.08" xmlns:n2="http://wwaw.nlets.org/niem/1.8">

<n2:NLETSMessageHeader>

<nh2:MessageKeyCodeText>AM</nh2:MessageKeyCodeText>
<nh2:0riginatingORIID>TNTBI®O14</nh2:0riginatingORIID>
<nh2:DestinationORIID>N]@@EREEL1</nh2:DestinationORIID:
<nh2:DocumentControlFieldText»ABC123¢/nh2:DocumentControlFieldText>
<nh2:MessageReceiveDate>@3/81/2817</nh2:MessageReceiveDate>
<nh2:MessageReceiveTime>13:58</nh2:MessageReceiveTime>
<nh2:MessageSendDate>@3/91/2017</nh2:MessageSendDate>
<nh2:MessageSendTime»13:58</nh2:MessageSendTime:
<nh2:ReceiveMessageNumeric>@0828</nh2:ReceiveMessageNumerics
<nh2:SendMessagelumeric>@8827</nh2:SendMessageNumeric>

Figure 3 ¢ Advanced Search Message Detall

The Advanced Search Results page also displays detaiisesdrh transactionThe transaction
detail looks and functions identically to the advanced search results page.

@AGENT \dvanced Search = CCH Report = Search Histor
Advanced Search Results
Requestor: TTEST
Request Date: 2017-02-01 00:00:00 to 2017-03-03 23:59:59
Message Key: AM
Total Results Returned : 98 Print
ID Transaction Key Message Key User Device Source In/Qut From/To Date/Time
363 AM AM nletsjws nlets IN nlets 2017-03-03 09:44:45
366 Al A nletsjws nlets ouT eagent2 2017-03-03 07:44:46
357 AM AM nletsjws nlets IN nlets 2017-03-02 19:05:12
353 AM AM nletsjws nlets IN nlets 2017-03-02 19:03:15
349 | AM AM nletsjws nlets IN nlets 2017-03-02 18:54:33
345 Al Al nletsjws nlets IN nlets 2017-03-02 18:41:25
3 Al AM nletsjws nlets IN nlets 2017-03-02 18:27:10
337 AM AM nletsjws nlets IN nlets 2017-03-02 18:18:05
333 A A nletsjws nlets IN nlets 2017-03-02 17:52:56 -

Figure 310 ¢ Advanced Searchransaction Detall
Create Report

The eAgent MART is able to capture search results in order to share them with other individuals.
Follow these steps to utilize this featuceeate a report

DIVERSECOMPUTING.COM 13
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1. Check the boxes to the left of each messagewith to include in the report
(OR)
2. Click thetop check boxin the header area to seleell messages your results

3. Once you select thdesiredmessages, click thie / NS I ( S buttof (F@udaiBELL

Advanced Search Results

Requestor: TTEST
Request Date: 2017-02-01 00:00:00 to 2017-03-03 23:59:59
Message Key: AM

Total Results Returned - 98 e g Create Report ST
" _Key Message Key User Device Source In/Out  From/To Date/Time

# 363  AM A nletsjws nlets IN nlets 2017-03-03 09:44:45
# 366  AM A nletsjws nlets ouT eagent2 2017-03-03 07:44:46
W 357  AM Al nletsjws nlets IN nlets 2017-03-02 19:05:12
W 353 AM A nletsjws nlets IN nlets 2017-03-02 19:03:15
« 349 AM A nletsjws nlets IN nlets 2017-03-02 18:54:33
# 345 AM A nletsjws nlets IN nlets 2017-03-02 18:41:25
w341 AM AM nletsjws nlets IN nlets 2017-03-02 18:27:10
W 337 AM A nletsjws nlets IN nlets 2017-03-02 18:18:05
« 333  AM A nletsjws nlets IN nlets 2017-03-02 17:52:56

Figure 311¢ Create Report

The eAgenReport will appear, containing all of the messages previoushselected. The report
separates each message with a line for easier viewiogend thenew report to the printer, click
the & t NJbuttan £Figure 3.12
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eAgent Report

Requestor: TTEST
Request Date: 2017-02-01 00:00:00 to 2017-03-06 23:59:59
Message Key: AM
Number of Messages: 106 of 106

ﬁ Print

Message: 363 Xaction: 363 Date Time: March 3, 2017 09:44:45

<n2:MLETS xmlns:i="http://niem.gov/niem/appinfo/2.8" xmlns:nc="http://niem.gov/niem/niem-core/2.8"
xmlns:nh2="http://www.nlets.org/niem/nlets-hdr/1.8" xmlns:niem-xsd="http://niem.gov/niem/proxy/xsd/2.@"
http://niem.gov/niem/structures/2.8" xmlns:xsi="http:// .w3.0rg/2801/XMLSchema-instance™
n2:version="4.88" xmlns:n2="http:
<n2:MLETSMessageHeader>
<nh2:MessagekeyCodeText>AM</nh2:MessagekeyCodeText>
<nh2:0riginatingORIID>TNTBIEE14</nh2:0riginatingORIID>
<nh2:DestinationORIID>NI@@eeea1</nh2:DestinationORIID>
<nh2:DocumentControlFieldText>ABC123</nh2:DocumentControlFieldText>
<nh2:MessageReceiveDate>@3/01/2017</nh2:MessageReceiveDate>
<nh2:MessageReceiveTime>13:58</nh2:MessageReceiveTime>
<nh2:MessageSendDate>83/@1/2017</nh2:MessageSendDate>
<nh2:MessageSendTime>13:58¢</nh2:MessageSendTime>
<nh2:ReceiveMessageNumeric>00020</nh2:Rece

PR

w.nlets.org/niem/1.8">

veMessageNumeric>

e Mhemd o AAAAT L el e e n o b o

Figure 312 ¢Print Report
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GComputerizedQiminal History (CCHIReport

The CCH Report page creates a report of search fields for Criminal History transdtisons.
eAgent MART automatically performs the search on the following CCH message keys:

1Q
FQ
QWI
QH
QR

= =4 4 4 -9

To perform a CCH Reqp search selectthe CCH Repottiab (Figure 4.). Thefollowing section
describes each field in detail.

CCH Report

CCH Report

Start Date * 03/06/2017 End Date * 03/06/2017

Start Time End Time

ORI

Figure 41 ¢ CCH Report Search

Field Description |
Start/End Date  The date range of the search (DD/MM/YY¥js field is mandatory
Start/EndTime | The time range of the search for the date range selected. (HH:MM:SS)
ORI Originating Agency ldentifierseparate multiple ORIs with commas
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Perform Search
To run a CCkeport search in the MART:

1. Select &tart DateandEnd Date The current date wippopulate the formby default. You
may either type the date in DD/MM/YYYY format or click within the date field to view a
drop-down calendar. Using the calendar will populate the date in the proper format.

2. Enter a start and endrtie in theStart Timeand End Timefields to limit your search to a
specific time range for the date rangeu select

3. Enter the ORI(s) you would like to see in your search results i@Rieeld. Separate
mul tiple ORIs with a comma (“,").

Search Resudt

Once the search is complete, you will be taken tesultspage The total number of resultgou
receive will displaynthed ¢ 2 G f wSadielda wSd dzZNYy SRé

Clicking on any column heading will sort the results by that column. Clicking the same colum
heading multiple times will change the sort from ascending to descending order (Figure 4.2).

@ AGENT vance ‘ ! :
[ Click Here To Go Back To The Oid Look ]

CCH Report Search Results

Criminal History Log from : 2016-02-01 00:00:00 to : 2016-02-29 23:59:59
Total Results Returned : 3

il
| Print

ID Date/Time ” Name Race Sex DOB SOC FBI SID PUR MKE User Case No. Attention Reason Sec. Diss.
2016-02-09 07:44:18 TNTBI0098 DOE, JOHN w M 19600101 A QWI  mehster 123456789 DCI TEST QWI DCI
862406  2016-02-09 10:41:11 TNTBI0098 DOE. JOHN w M 19600101 C IQ  mehster 123456789 DCI TEST QWI DCI
62581  2016-02-12 09:46:54 TNTBI0098 9039000 (o} QR rmcdonnell TEST TEST TEST TEST

Figure 42 ¢ CCH Repofearch Results

After you create a report, you have the option to either print it or expbtbd a spreadsheet via
the buttons in the top right corner.

Search History

You carutilizethe Search Historfeature torun searches opast searcheshat users have made
on the MART .To access thjslick on theSearch Historyab.

To view all searches performed in the MART, left clicki8earch A8 button (Figure 5.1)

DIVERSECOMPUTING.COM 17



BAGENTMART |User Guide

sort  Search History

Search History

Start Date ~ 02/01/2017 End Date * 03/06/2017

Start Time End Time

User Name

m Search All _

Figure 51 ¢ Search Historyearch AlPastSearches

You can use the fields within Search History to narrow down searches that are specific to certain
users or time frames. Once you compléte desired fieldsselect thex { S I Xl €Figure
5.2).

sort  Search History

Search History

Start Date * 02/01/2017 End Date * 03/06/2017

Start Time End Time

User Name

ﬁ m Search All

Figure 52 ¢ Search HistorySearchPastSearches

Both of the above search types will return a results page listing the most recent search first
(Figure 5.3)The number ofesultspagesyou receive will varydepending orthe amount of past
MART searches thatatchwith your search filters.

Left clicka column heading to soresults by that column per page&licking the same column
heading multiple times will change the salitectionfrom ascending to descending order.
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User

ttest

ttest

ttest

ttest

ttest

ttest

2017-03-

2017-03-

06
11:05:36

2017-03-

06
11:05:30

2017-03-

08
11:04:29

2017-03-

08
11:04:15

2017-03-

06
11:03:54

Search Message 10  User

None

None

Keys

Flag Name

mschaper

Search History Results

User  User Device Device Device  To/From TolFrom To/From  Src  Src sre
Domain Resource Name Domain Resource Name Domain Resource Name Domain Resource

Oris

NJDCINCIC

NJO0DO00O1

Start Start End End Search
Date Time Date Time Text

2017-
02-01

2017-
03-06

2017-
03-08

2017-
03-08

Figure 53 ¢ Search History Results

TheECMIink on the title bar is a link to theAgent Client ManagefECM) If you are a user who

hasaccess to the EClbu can manage devices, connections and users fiteerECMnterface.

Advanced Search

@ AGENT

Advanced Search

Figure 54 ¢ ECM Link
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